
 

Our Commitment To Privacy 
 
 
Your privacy is important to us. To better protect your privacy we provide this policy explaining our 
information practices and the choices you can make about the way your information is collected. 
 
 
The Way We Use Information 

• responding to enquiries regarding events, our venues products and services we offer  
• receiving and dealing feedback  
• processing orders and administering accounts  
• providing customer support  
• applications for employment  
• marketing and promotional activities  
• product development and market research  
 
 

How does Atlantic Group (v) collect personal information? 
Where possible, Atlantic Group (v) will collect your personal information directly from you. This may take 
place in a number of ways, such as when you give us a written order or ask us to provide a product or 
service over the telephone or internet. 
Our website also offers interactive facilities, such as customer enquiry or comment forms and competition 
entry forms, where personal information may be collected. In addition, we may obtain personal information 
from third parties such as contractors when organising your event. 
Regardless of who provides personal information to us, it will always be handled by Atlantic Group (v)  in 
accordance with this privacy policy and the National Privacy Principles. 
 
 
Security of your personal information 
Personal information that we store on our computer systems is protected by the use of secure passwords 
and identifiers.  
We maintain up to date technology to prevent un-authorised computer access. 
Access to personal information is limited to those who specifically require it in order to discharge their 
business or professional responsibilities.  
We also maintain physical security procedures to manage and protect the use and storage of personal 
information contained on paper 
 
If you should have any queries, please do not hesitate to contact us on info@atlanticgroupv.com.au  
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